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Overview 

This bulletin announces the cancellation of the MOTOTRBO DP2000e Series Portable Radios. 

 

Products affected 

For the following MOTOTRBO DP2000e Series Portable Radios. 

 Cancelled  
Part Number 

Description 
 

 MDH02JDC9VA1AN DP2400E VHF NKP PANR302C  

 MDH02JDC9VA1ANB DP2400E VHF NKP PANR302C  

 MDH02JDC9VA1ANTIA DP2400E VHF NKP TIA PANR302C  

 MDH02JDC9VA1ANBTIA DP2400E VHF NKP TIA PANR302C  

 MDH02RDC9VA1AN DP2400E UHF NKP PANR502C  

 MDH02RDC9VA1ANB DP2400E UHF NKP PANR502C  

 MDH02RDC9VA1ANTIA DP2400E UHF NKP TIA PANR502C  

 MDH02RDC9VA1ANBTIA DP2400E UHF NKP TIA PANR502C  

 MDH02JDH9VA1AN DP2600E VHF LKP PANR302F  

 MDH02JDH9VA1ANB DP2600E VHF LKP PANR302F  

 MDH02JDH9VA1ANTIA DP2600E VHF LKP TIA PANR302F  

 MDH02JDH9VA1ANBTIA DP2600E VHF LKP TIA PANR302F  

 MDH02RDH9VA1AN DP2600E UHF LKP PANR502F  

 MDH02RDH9VA1ANB DP2600E UHF LKP PANR502F  

 MDH02RDH9VA1ANTIA DP2600E UHF LKP TIA PANR502F  

 MDH02RDH9VA1ANBTIA DP2600E UHF LKP TIA PANR502F  
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New portfolio replacing DP2000e Series 

The new portfolio replacing the MOTOTRBO DP2000e Series is the MOTOTRBO R5.  

Models are listed below, noting that TIA vs Non-TIA and Single vs Bulk are now configuration selections. 

 Replacement  
Part Number 

Description 
 

 MDH07RDC9VA1AN MOTOTRBO R5 UHF1 NKP PDA502C    

 MDH07JDC9VA1AN MOTOTRBO R5 VHF NKP PDA302C    

 MDH07RDH9WA1AN MOTOTRBO R5 UHF1 LKP GNSS PDA502F  

 MDH07JDH9WA1AN MOTOTRBO R5 VHF LKP GNSS PDA302F  

 

Timescale 

 Date of Issue 17-April-2025  

 Last Order Date 30-May-2025  

 Last CRSD 30-June-2025  

 

Services 

If you have any questions, please contact your Motorola Solutions authorised Distributor, Channel 

Account Manager or Customer Support Manager. Services Life Cycle Support 

Following the cancellation of the DP2000e Series it will be possible to obtain a service renewal, covering 

software and technical support, for a duration no longer than 5 years from the product cancellation date, 

as defined in this product cancellation notice. Following the cancellation date, renewal of hardware repair 

service contracts will not be available unless otherwise stated in writing by Motorola Solutions. 

MOTOTRBO devices that, at point of cancellation, are under an active hardware repair service agreement, 

will be supported for the duration of their service contract. For products not under hardware repair 

support at point of cancellation, or whose support contract expires, repair, unless notified within the 

cancellation policy, can be obtained at a set charge whilst supply of parts are available.  
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From the cancellation date highlighted in this document, Motorola Solutions will make commercially 

reasonable effort to support software maintenance for a maximum duration of 5 years and hardware 

maintenance for a maximum duration of 5 years.  These durations are not guaranteed and may change 

with no notice depending on demand and related component availability or whether, due to component 

compatibility, legacy products are unable to support latest software releases. Following the period of 

commercially reasonable effort, software maintenance will no longer be available and repair will be 

limited to the availability of spare parts held within the Repair Centre. No further effort will be made to 

source parts outside of the Motorola Solutions Repair Centres. 

Contacts 

If you have any questions, please contact your Motorola Solutions authorised Distributor, Channel 

Account Manager or Customer Support Manager. 


